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GRI CONTENT INDEX

Maxis Berhad has reported the information cited in this GRI content index for the period 1 January 2025 to 31 December 2025
with reference to the GRI Standards 2021.

Location of Disclosures

Rl Section Headings in IAR2025

Standard in IAR2025

(Page Number)

GENERAL DISCLOSURES

2-1 Organisational details Basis of This Report; Corporate Information; 13
Group Corporate Structure

2-2 Entities included in the Reporting Boundary Excluding Greenhouse 35

organisation’s sustainability Gas (GHG) Emissions

reporting

2-3 Reporting period, Basis of This Report; Corporate Information 13

frequency and contact point

2-4 Restatements of

Not Applicable

Not Applicable

information
2-5 External assurance Statement of Assurance 90
2-6 Activities, value chain and Our Value Creation Model; Reporting 12-13; 35;
other business relationships Boundary Excluding Greenhouse Gas (GHG) 83-85
Emissions; Supply Chain Management
2-7 Employees Employee Development; Equal Opportunity 61-70
GRI 2: Workforce & Employment; Employee Health,
General Safety & Well-being
Disclosures
2021 2-8 Workers who are not Number of Permanent & Contract Employees 67
employees and Gender Breakdown
2-9 Governance structure and Sustainability Governance; Board of Directors; 39-40
composition Sustainability Steering Committee
2-10 Nomination and selection Statement of the Nomination and 105-108
of the highest governance Remuneration Committee
body
2-11 Chair of the highest Board at a Glance; Directors’ Profiles 91-95
governance body
2-12 Role of the highest Sustainability Governance; Board of Directors; 39-40
governance body in Board Committees
overseeing the management
of impacts
2-13 Delegation of Sustainability Governance; Sustainability 39-40

responsibility for managing
impacts

Steering Committee; Sustainability Department;
Divisional Sustainability Leads
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2-14 Role of the highest Sustainability Governance; Board of Directors 39-40
governance body in
sustainability reporting
2-15 Conflicts of interest Corporate Governance Overview Statement; 99-104;
Directors’ Profiles; Maxis Integrity and 92-95; 81-82
Compliance Framework (MICF)
2-17 Collective knowledge of  Board of Directors; Statement of the 40; 105-108
the highest governance body Nomination and Remuneration Committee
2-19 Remuneration policies Statement of the Nomination and 105-108; 40
Remuneration Committee; Sustainability
Remuneration Policies
2-20 Process to determine Statement of the Nomination and 105-108
remuneration Remuneration Committee
2-22 Statement on Chairman’s Statement; Chief Executive 4-6
sustainable development Officer’s Statement
strategy
2-23 Policy commitments Sustainability Strategy 39-40
2-24 Embedding policy Sustainability Strategy; Data Privacy & 39-40; 80-85
commitments Protection; Ethical Business Practice;
Supply Chain Management
2-25 Processes to remediate  Sustainability Governance; Sustainability 39-40; 81-85
negative impacts Strategy; Ethical Business Practice; Supply
Chain Management
2-26 Mechanisms for seeking Crisis Management & Response; Data Privacy 79-83
advice and raising concerns & Protection; Ethical Business Practice
2-27 Compliance with laws Upholding Human Rights; Maxis Integrity and 66; 81-82
and regulations Compliance Framework (MICF)
2-28 Membership associations Regulatory Compliance and Risk Mitigation; 79-80; 86-87
Regulatory Engagement and Compliance
Maturity; Regulatory Compliance
2-29 Approach to stakeholder Engaging with Stakeholders 17-19

engagement
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3-1 Process to determine How We Determined Our Financially Material 38
material topics Sustainability-related Risks and Opportunities
(SROs)
3-2 List of material topics List of all material topics: 22
- Climate Change
- Environmental Management
- Sustainable Business Growth
GRI 3: - Employee Development
Material - Equal Opportunity Workforce & Employment
Topics - Employee Health, Safety & Well-being
2021 - Network Quality & Coverage
- Customer Experience & Satisfaction
- Digital Inclusion & Innovation
- Community Development
- Crisis Management & Response
- Data Privacy & Protection
- Ethical Business Practice
- Supply Chain Management
- Regulatory Compliance
Climate Change
GRI 3: 3-3 Management of material Climate Change 41-55
Material topics
Topics 2021
GRI 201: 201-2 Financial implications Climate-Related Risks and Opportunities; 41-51
Economic and other risks and Climate Resilience
Performance opportunities due to climate
2016 change
302-1 Energy consumption Energy Consumption 52
GRI 302: within the organisation
Energy
2016 302-4 Reduction of energy Energy Reduction Initiatives 53
consumption
305-1 Direct (Scope 1) GHG Emissions 54
GHG emissions
305-2 Indirect (Scope 2) GHG Emissions 54
GRI 305: GHG emissions
Emissions
2016 305-4 GHG emissions GHG Emissions 54
intensity
305-5 Reduction of GHG Energy Reduction Initiatives 53

emissions
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Environmental Management

GRI 3: 3-3 Management of material Environmental Management 56-60
Material topics

Topics 2021

GRI 303: 303-5 Water consumption Water Management 60
Water and

Effluents 2018

306-1 Waste generation Waste Generation & Management 56-58
and significant waste-related
impacts
306-2 Management of Waste Generation & Management; E-Waste 56-58
GRI 306: significant waste-related Management
Waste 2020 impacts
306-3 Waste generated Waste Generation & Management 56-58
306-4 Waste diverted from Waste Generation & Management 56-58
disposal

Sustainable Business Growth

GRI 3: 3-3 Management of material Our Material Matters; Risks & Opportunities 20-22; 23-26
Material topics

Topics 2021

GRI 201: Economic 201-1 Direct economic value Our Value Creation Model 12-13

Performance 2016 generated and distributed

GRI 203: Indirect 203-1 Infrastructure Our Value Creation Model 12-13
Economic Impacts investments and services
2016 supported

Employee Development

GRI 3: 3-3 Management of material Employee Development 61-65
Material topics

Topics 2021

GRI 404: 404-1 Average hours of Our Progress & Performance in 2025 62
Training and training per year per

Education 2016 employee

Equal Opportunity Workforce & Employment

GRI 3: 3-3 Management of material Equal Opportunity Workforce & Employment 66-68
Material topics

Topics 2021

GRI 405: 405-1 Diversity of governance Equal Opportunity Workforce & Employment: 66-68
Diversity and bodies and employees Our Progress & Performance in 2025

Equal Opportunity

2016
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Employee Health, Safety & Well-being

GRI 3: 3-3 Management of material Employee Health, Safety & Well-being 68-70
Material topics
Topics 2021
403-1 Occupational health Employee Health, Safety & Well-being: Our 69
and safety management Approach
system
GRI 403:
Occupational 403-2 Hazard identification, Employee Health, Safety & Well-being: Our 69
Healtllz and ir;s\/l;:;s:;z:ent, and incident  Approach
Safety 2018 9
403-5 Worker training on Employee Health, Safety & Well-being: Our 69
occupational health and Progress & Performance in 2025
safety
403-9 Work-related injuries Employee Health, Safety & Well-being: Our 69-70
Progress & Performance in 2025
Network Quality & Coverage
GRI 3: Material 3-3 Management of material Network Quality & Coverage 70
Topics 2021 topics
GRI 203: Indirect  203-1 Infrastructure Network Quality & Coverage: Moving Forward 70
Economic Impacts investments and services
2016 supported
Customer Experience & Satisfaction
GRI 3: Material 3-3 Management of material Customer Experience & Satisfaction 70-72
Topics 2021 topics
Digital Inclusion & Innovation
GRI 3: Material 3-3 Management of material Digital Inclusion & Innovation 73-77
Topics 2021 topics
203-1 Infrastructure Digital Inclusion & Innovation: Overview of 73-75
GRI 203: investments and services Our Digital Inclusion & Innovation Investment
Indirect Economic ~ SUPported
Impacts 2016 203-2 Significant indirect Digital Inclusion & Innovation: Education; 7375
economic impacts Entrepreneur Development
GRI 413: Local 413-1 Operations with local Digital Inclusion & Innovation: Education; 73-75
Communities community engagement, Entrepreneur Development
2016 impact assessments, and
development programmes
Community Development
GRI 3: Material 3-3 Management of material Community Development 77-79
Topics 2021 topics
GRI 413: Local 413-1 Operations with local Community Development: Overview of Our 77-78
Communities community engagement, Community Investment; Festive Charity;
2016 impact assessments, and Humanitarian Relief; Supporting the

development programmes

Community Through Employee Volunteerism
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GRI 3: Material 3-3 Management of material Crisis Management & Response 79
Topics 2021 topics
Data Privacy & Protection
GRI 3: Material 3-3 Management of material Data Privacy & Protection 80-81
Topics 2021 topics
GRI 418: Customer 418-1 Substantiated complaints Data Privacy & Protection: Cybersecurity and 80-81
Privacy 2016 concerning breaches of Privacy Performance
customer privacy and losses
of customer data
Ethical Business Practice
GRI 3: Material 3-3 Management of material Ethical Business Practice 81-83
Topics 2021 topics
205-1 Operations assessed Ethical Business Practice: Corruption Risk 82-83
for risks related to corruption Management (CRM)
GRI 205: Anti 205-2 Communication and Ethical Business Practice: Maxis Integrity and 81-83
corru tic;n 2016 training about anti-corruption Compliance Framework (MICF); Maxis Integrity
P policies and procedures & Corporate Advocacy Programme (MICAP)
205-3 Confirmed incidents of  Ethical Business Practice: Corruption Risk 82-83
corruption and actions taken Management (CRM)
Supply Chain Management
GRI 3: Material 3-3 Management of material Supply Chain Management 83-85
Topics 2021 topics
GRI 204: 204-1 Proportion of spending  Supply Chain Management: Managing Supply 85
Procurement on local suppliers Chain Risks
Practices 2016
Regulatory Compliance
GRI 3: Material 3-3 Management of material Regulatory Compliance 86-87
Topics 2021 topics
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